Adaptrade Software

33175 Temecula Pkwy #A, 336
Temecula, CA 92592
951.302.1624 (phone)
208.977.1111 (fax)

Software Return Form

Please use this form when requesting a refund of your software purchase from
Adaptrade Software. All returns require the submission of this form, regardless of
whether the original purchase included the physical delivery of materials, such as a
software CD or user's guide. If physical goods were delivered, the goods must be
returned to Adaptrade Software at the address listed above. All materials, including
this form, must be returned to Adaptrade Software within 30 days from the date of
purchase to receive a refund. If no physical goods were delivered, complete this form
and either mail or fax it to Adaptrade Software at the address above.

By signing this form, you agree that:

e Your license to use the software product indicated below ends when your refund
has been processed. You may not transfer the license to anyone else or sell or
give copies of the software to anyone.

e You have destroyed all copies of the software in your possession (aside from any
physical copies returned to Adaptrade Software), including all copies on all
computers on which the software has been installed. This destruction includes
any user's guides, EasylLanguage files, and any other files included with the
installation or with subsequent updates.

Please complete the following:

Customer name:
Address:

Phone:

Email:

Product being returned:
Reason for return:

Signature: Date:

Thank you for complying with this request. Your refund will be processed as soon as
possible.



